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Save time with extensive Instructor Resources
Lesson Plans Workbook

PowerPoint® Lectures

Outstanding teacher Michelle McCoy 
has developed detailed lesson plans 
and creative handouts to accompany 
the textbook. There’s no need to spend 
days recreating your course—Michelle 
has done it for you.

Workbook author and teacher Michelle McCoy 
has created a wide variety of engaging, hands-on 
activities that will enable students to demonstrate 
the skills necessary for success in human services.

PowerPoint presentations for each 
chapter visually reinforce key concepts 
and engage students with interactive 
Warm-Up, Think Further, Did You Know? 
and Review slides.

Lesson Plan Chapter 1
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Instructor: Date:
Course: Unit:

Chapter 1: An Introduction to Human Services
Learning Outcomes
After studying this chapter, students will be able to
• explain the historical beginnings and growth of the human services field;
• identify the broad employment categories in the field of human services;
• give examples of career opportunities for human services workers within each of the broad 

employment categories;
• recognize common aptitudes, attitudes, and skills of human services workers;
• summarize key education, training, and experience expectations for human services careers;
• identify common challenges and rewards in human services careers; and
• describe the job outlook for careers in human services.

Materials
• Principles of Human Services text, pages 4–27
• Principles of Human Services Instructor’s Resources (IR)
• Principles of Human Services Workbook (WB), pages 7–12 (separate product)
• Principles of Human Services Instructor’s Presentations for PowerPoint® (separate product)
• Principles of Human Services ExamView® Assessment Suite (separate product)
• Principles of Human Services G-W Learning companion website

Key Terms and Academic Terms
Within the chapter, Key Terms, or the content-related vocabulary words, appear in bold, highlighted type 
where defined. Academic Terms, which build everyday vocabulary skills, are in italic, blue type in the text. 
On the G-W Learning companion website, students can practice the Key Terms and Academic Terms 
using e-flash cards and matching activities.

Introductory Activities
• Have students complete the Reading Strategies activity on page 5 of the text.
• Print the Concept Map for Chapter 1 from the G-W Learning companion website and have students 

complete it as they read the chapter.

Teacher/Student Dialogue
SAY: Today we begin the journey to explore the human services career cluster.
ASK: Ask yourself, why am I in this class?
SHOW: Human services career cluster poster/slide (create one or use the National CTE Career Cluster 
website).
SAY: Each of these careers falls under the human services career cluster umbrella.
ASK: Does anyone know what these careers have in common?

Name  ______________________________________________________________________ 

Date  _______________________________  Period  ________________________________
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Chapter 2 The People BusinessPrinciples of Human Services Instructor’s Resources

Reproducible Master A

For some expenses you need to have a paper trail or record of receipt showing you paid for an item. Identify the 
parts of a check below and then fi ll out the checks underneath using the information provided for each check.
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 1.  _______________________________________________

 2.  _______________________________________________

 3.  _______________________________________________

 4.  _______________________________________________

 5.  _______________________________________________

 6.  _______________________________________________

 7.  _______________________________________________

 8.  _______________________________________________

 9. On April 16th you go to Albert’s Grocery Store and purchases $150.17 worth of groceries.
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How to Write a Check

Principl
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2.  ___
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Name  ______________________________________________________________________ 

Date  _______________________________  Period  ________________________________
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Chapter 2 The People BusinessPrinciples of Human Services Instructor’s Resources

Reproducible Master B

Banks use deposit slips when you deposit cash or checks into your banking account. Knowing how to properly 
fi ll out a deposit slip will save time at the bank. Identify the parts of a deposit slip below and then fi ll out the 
deposit slips underneath using the information provided for each scenario.
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DATE 20
CHECKS AND OTHER ITEMS ARE RECEIVED FOR DEPOSIT SUBJECT TO THE TERMS AND CONDITIONS
OF THIS FINANCIAL INSTITUTION'S ACCOUNT AGREEMENT.
DEPOSITS MAY NOT BE AVAILABLE FOR IMMEDIATE WITHDRAWAL.

SIGN HERE ONLY IF CASH RECEIVED FROM DEPOSIT

08-92

CURRENCY

COIN
LIST CHECKS SINGLYC
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TOTAL FROM OTHER SIDE

SUB-TOTAL

TOTAL
ITEMS

LESS CASH
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TOTAL
DEPOSIT

SAMPLE-VOID

DEPOSIT
TICKET

PLEASE ITEMIZE
ADDITIONAL
CHECKS ON

REVERSE
SIDE

9-5678/1234

1. 2. 3. 4.

5. 6. 7. 8.

 1.  _______________________________________________

 2.  _______________________________________________

 3.  _______________________________________________

 4.  _______________________________________________

 5.  _______________________________________________

 6.  _______________________________________________

 7.  _______________________________________________

 8.  _______________________________________________

 9. You received $35.98 in tips at your job last night. Fill out the deposit slip to correctly show how 
much money to put into your account.
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DATE 20
CHECKS AND OTHER ITEMS ARE RECEIVED FOR DEPOSIT SUBJECT TO THE TERMS AND CONDITIONS
OF THIS FINANCIAL INSTITUTION'S ACCOUNT AGREEMENT.
DEPOSITS MAY NOT BE AVAILABLE FOR IMMEDIATE WITHDRAWAL.

SIGN HERE ONLY IF CASH RECEIVED FROM DEPOSIT
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9-5678/1234
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How to Write a Deposit
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 1.  _______________________________________________

 2.  _______________________________________________

 3.  _______________________________________________

 4.  _______________________________________________

 5.  _________________________________

 6.  _________________________________

 7.  _________________________________

 8.  _________________________________

 9. You received $35.98 in tips at your job last night. Fill out the deposit slip to correctly
much money to put into your account.
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DATE 20
CHECKS AND OTHER ITEMS ARE RECEIVED FOR DEPOSIT SUBJECT TO THE TERMS AND CONDITIONS
OF THIS FINANCIAL INSTITUTION'S ACCOUNT AGREEMENT.
DEPOSITS MAY NOT BE AVAILABLE FOR IMMEDIATE WITHDRAWAL.

SIGN HERE ONLY IF CASH RECEIVED FROM DEPOSIT
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Name  ______________________________________________________________________ 

Date  _______________________________  Period  ________________________________
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Reproducible Master C

Review entries in the bank statement and check register below. Then, reconcile the bank statement using the 
balancing worksheet at the bottom of the page.

Bank Statement

This Statement Covers:

December 14, 2015 through January 13, 2016

Checking Account
0471-678

Previous Statement Balance on January 13, 2016  $ 0.00

Total Deposits  $ 2510.90

Total Withdrawals/Debits  $ 1915.90

New Balance  $ 594.25

Deposits and 
Other Credits

Date Posted Transaction Amount

1/14 Deposit at South 15th Branch  $ 160.00

1/26 Deposit at South 15th Branch  $ 2350.90

Total Deposits  $ 2510.90

Withdrawals 
and Debits

Date Posted Check #/Transaction Amount

1/17 Drink Barn  $ 5.95

1/28 Sally’s Diner  $ 30.29

1/29 801  $ 32.00

1/29 802  $ 895.00

1/30 803  $ 575.75

1/31 804  $ 102.81

1/31 805  $ 86.31

2/1 ATM Withdrawal at East Location  $ 60.00

2/5 Able’s Gas Station  $ 51.55

2/13 806  $ 72.99

2/13 Bank Fee  $ 4.00

Total Withdrawals/Debits  $ 1916.65

2Chapter 

Reconciling a Bank Statement
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Chapter 3 What Makes an Effective Human Services Worker? 21

Chapter 3 What Makes an Eff ective 
Human Services Worker?

Communication 101
Activity A Name _____________________________________________________________

Chapter 3 Date __________________________ Period ___________________________

In any job you have, you will be expected to communicate with people. Sometimes you may only 
need to communicate with one person while other times you may need to communicate with multiple 
people. In this activity, match the types of communication with the statements about communication.

Statements About Communication
_______  1. Aisha writes an e-mail to her coworker.

_______  2. Marcel asks his boss a question.

_______  3. Rosa shrugs her shoulders in response to a question asked of her.

_______  4. Gabrielle writes a letter to her grandmother.

_______  5. Sarah crooks her fi nger at her little sister.

_______  6. Zahra leaves a note on her front door for the mailman.

_______  7. Rashid posts an update on a social media site.

_______  8. Kyle sings a song to his daughter.

_______  9. Liam winks at Emily.

_______  10. Janet stomps her foot at her little brother.

_______  11. Peter reads a book.

_______  12. Sheng posts a video on a social media site.

_______  13. Elena and Juan have an argument.

_______  14. Katie calls Tatiana on her cell phone.

_______  15. Rhonda sends an instant message to her brother.

_______  16. John rolls his eyes at his mother’s request to take out the garbage.

_______  17. Toby asks Alexandra to the prom.

_______  18. Kamal leads a group discussion in class.

_______  19. Lin smiles at her best friend.

_______  20. Tanesha completes her college application.

Types of 
Communication
A. electronic 

communication
B. nonverbal 

communication
C. verbal 

communication
D. written 

communication
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Reinforce and assess learning easily

Goodheart-Willcox
800.323.0440 • www.g-w.com Together, We Build Careers

ExamView® Test-Making Software

Companion Website

The free and accessible Companion Website 
contains vocabulary and matching activities 
and self-assessment quizzes. Students can 
answer Review and Reflect questions and 
e-mail responses to their instructor.

ExamView software and questions make creating quizzes 
and tests fast and simple. Over 700 questions come 
with the ExamView software, and you can add your own 
questions for a customized assessment. ExamView can 
create different versions of the same test for you.

Name  _______________________________________________  Date  _________________  
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Principles of Human Services Mapping Concepts

In the mindmap below, organize your notes on the information presented in this chapter. 
Write Best Practices in the middle circle and fill in the surrounding circles in a way that will 
help you study the chapter material.

On the Road to Personal 
and Professional Success

4Chapter 
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All resources are offered

in multiple formats, including print, 

CDs, and online
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