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STANDARD 
 

CORRELATING PAGES 

Written (Knowledge) Test Content Outline 
I. Role of the Nurse Aide  

I.A Personal responsibility  

I.A.1 Reporting requirements 4, 6-8, 42, 45, 46, 47, 288-289, 291-293 

I.A.2 Promotion of personal health and safety  

I.A.3 Promotion and protection of resident 
rights 

45-46, 524, 544 

I.A.4 Time management and work 
prioritization 

138-139 

I.A.5 Workplace standards, including ethical 
and unethical behaviors 

11-15, 44-47, 50, 51 

I.A.6 Nurse Aide Registry 4 

I.B Nurse aide as a member of the health 
care team 

 

I.B.1 Job responsibilities of the nurse aide, 
including duties and limitations 

6-15 

I.B.2 Interdisciplinary team member roles 35-36 

I.B.3 Teamwork principles (e.g., collaboration, 
cooperation, sharing information, 
customer service) 

14, 35-36 

I.B.4 The care planning process and 
implementation 

115-117 

I.B.5 Nurse aide’s responsibility to provide care 
according to the care plan 

116-117 

I.C Interpersonal relations/communication 
skills 

 

I.C.1 Communication principles 255-257 

I.C.2 Communication types 256 

I.C.3 Factors affecting communication 258-260 

I.C.4 Therapeutic communication techniques 260-262 

II. Promotion of Safety  
II.A Potential hazards in the healthcare 

environment 
57-61 

II.B Common injuries of residents (e.g., skin 
tears and shearing, falls, spills, burns, 
bruises) 

65-68, 76-82 

II.C Risks related to common injuries 65-68, 76-82 

II.D Safety and comfort  

II.D.1 Comfort needs of the resident 421-426 
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II.D.2 Accident prevention including fall 
prevention protocols 

65-68 

II.D.3 Restraint techniques and alternatives 69-75 

II.D.4 Legal implications in the use of restraints 69 

II.D.5 Risk factors for elopement (resident 
leaving without staff knowledge) 

 

II.E Safety devices (e.g., wanderguard, 
alarms) 

 

II.F Infection prevention and control  

II.F.1 Maintaining a clean environment 153-168, 174-175 

II.F.2 Factors that contribute to spread of 
disease-causing organisms 

145-146, 149-151 

II.F.3 Signs and symptoms of infections 148-149, 151 

II.F.4 Practices that decrease the risk of 
exposure to disease-causing organisms 

153-169 

II.G Emergencies  

II.G.1 Emergency and disaster response 
protocols 

86-103 

II.G.2 Immediate life-safety techniques 86-103 

II.G.3 Evacuation procedures 106 

III. Promotion of Function and Health of 
Residents 

 

III.A Personal care skills  

III.A.1 Feeding 469-471 

III.A.2 Bathing 415-419 

III.A.3 Perineal care, including catheter 431-434 

III.A.4 Foot/nail care 428-431 

III.A.5 Mouth care 424-428 

III.A.6 Skin care 440-448 

III.A.7 Toileting 483-508 

III.A.8 Grooming 419-423 

III.A.9 Dressing/undressing 434-438 

III.B Health maintenance/restoration  

III.B.1 Promoting circulation and skin integrity 
(e.g., specialized mattresses, chair 
cushions, positioning 

237, 306-311, 318, 415 

III.B.2 Nutrition and hydration 452-464, 476-482 

III.B.3 Sleep and rest needs 405-410 

III.B.4 Elimination (bowel and bladder) 483-508 

III.B.5 Mobility, including bed mobility 302-339 

III.B.6 Effects of immobility 65, 303, 317, 303, 545 

III.B.7 Care and use of assistive devices 319-327 

III.C Age-related changes  

III.C.1 Cognitive (e.g., memory) changes 208, 210, 259-260 
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III.C.2 Psychosocial (e.g., relationships) changes 209-211 

III.C.3 Physical changes 209-211, 228 

III.D Psychosocial needs of residents  

III.D.1 Fundamental human needs (e.g., 
Maslow’s Hierarchy of Needs) 

128-130 

III.D.2 Emotional support strategies 6, 70-72, 244, 543 

III.D.3 Intervention strategies to assist residents 
in coping with losses and adjustments to 
nursing home placement (e.g., control, 
autonomy, privacy) 

121 

IV. Basic Nursing Care Provided by the Nurse 
Aide 

 

IV.A Routine, chronic, non-life threatening 
situations 

 

IV.A.1 Observation and reporting of physical 
changes 

291-298 

IV.A.2 Observation and reporting of behavioral 
changes 

291-298 

IV.B Acute emergency situations  

IV.B.1 Chest pain 91 

IV.B.2 Cardiac arrest 88-91 

IV.B.3 Respiratory distress 93-94 

IV.B.4 Difficulty swallowing 211, 224, 225, 226, 243, 245, 328, 463 

IV.B.5 Choking/aspirations 96-99 

IV.B.6 Vomiting 94, 96, 100 

IV.B.7 Seizures 100-101 

IV.B.8 Changes in mobility, speech, or other 
potential signs of stroke 

92-93, 483 

IV.B.10 Diabetic situations 228-230 

IV.B.11 Changes in level of consciousness 89, 98, 99-100 

IV.B.12 Falls 65-68 

IV.B.13 Bleeding 101-103 

IV.B.14 Burns 94-95 

V. Providing Specialized Care for Residents 
with Changes in Health 

 

V.A Physical problems  

V.A.1 Common physical impairments and 
related care 

65, 209-210, 461-471, 544-545 

V.A.2 Providing for safety, care, and comfort of 
residents with physical impairments 

65, 209-210, 461-471, 544-545 

V.A.3 Impact of impairment on resident safety, 
care, and comfort 

65, 209-210, 461-471, 544-545 

V.B Psychological problems  
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V.B.1 Common psychological impairments and 
related care (e.g., confusion, anxiety, 
depression, delirium, phobias, addiction) 

513-518,  546 

V.B.2 Special considerations for the safety, 
care, and comfort of residents with 
psychological impairments 

518, 520-534 

V.C Care of the dying resident and post-
mortem care 

 

V.C.1 Grief process 540 

V.C.2 Responding to the emotional needs of 
the resident, other residents, family and 
caregivers in the grief process 

541-542, 543-546 

V.C.3 Factors influencing responses to grief 
(e.g., spiritual beliefs, culture, past 
experience) 

538-540 

V.C.4 Physical changes and needs as death 
approaches 

544-546, 548-550 

V.C.5 Post-mortem care procedures 550-553 

Clinical Skills 
I. Clinical Skills List  

I.A Ambulate the resident using a 
transfer/gait belt 

320-321 

I.B Assist resident needing to use a bedpan 486-488 

I.C Change bed linen while the resident 
remains in bed 

398-400 

I.D Change resident’s position to a supported 
side-lying position 

308-309 

I.E Dress a resident who has a weak arm 434-436 

I.F Empty contents of resident’s urinary 
drainage bag, and measure and record 
urine output on an Intake and Output 
(I&O) form 

493-495 

I.G Feed a resident who is sitting in a chair 469-471 

I.H Measure and record a resident’s radial 
pulse 

353-354 

I.I Measure and record a resident’s 
respirations 

356-357 

I.J Provide catheter care to a female 
resident who has an indwelling urinary 
catheter 

490, 492-493 

I.K Provide foot care to a resident who is 
sitting in a chair 

429-431 

I.L Provide mouth care to a resident who has 
a denture 

424-428 

I.M Provide mouth care to a resident who has 
teeth 

424-426 
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I.N Provide perineal care to a female resident 
who is incontinent of urine 

 

I.O Provide resident hand and nail care 428-429 

I.P Provide resident a partial bed bath and 
back rub 

416-419 

I.Q Provide resident with passive range of 
motion (ROM) exercises to one elbow 
and wrist 

334 

I.R Provide resident with passive range of 
motion (ROM) exercises to one shoulder 

333 

I.S Provide resident with passive range of 
motion (ROM) exercises to one hip, knee, 
and ankle 

335-336 

I.T Transfer the resident from the bed into a 
wheelchair using a pivot technique and a 
transfer/gait belt 

313-315 

 
 
 
 


