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Ch 11, Communication and Caring, 11.1, 
What is Holistic Communication 

Ch 11, Communication and Caring, 11.1, 
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in Healthcare? 

Ch 11, Communication and Caring, 11.1, 
What Are Barriers to Effective 
Communication? 

Ch 11, Communication and Caring, 11.1, 
How Can Communication Be Improved? 

Ch 11, Communication and Caring, 11.2, 
What Are Interpersonal Relationships? 

Ch 11, Communication and Caring, 11.2, 
How Are Professional Relationships Built 
and Maintained? 

Ch 11, Communication and Caring, 11.2, 
What Are Caring Skills? 

Ch 11, Communication and Caring, 11.3, 
What Strategies Can Be Used to Manage 
Anger? 
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Is Cultural Humility? 
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Ch 8, Infection Prevention and Control, 
8.1 What Are Microorganisms and 
Pathogens? 

Ch 8, Infection Prevention and Control, 
8.1, What Are the Types of 
Microorganisms? 

Ch 8, Infection Prevention and Control, 
8.1, What Are the Barriers to Infection? 

Ch 8, Infection Prevention and Control, 
8.1, What Increases the Risk for 
Infection? 

Ch 8, Infection Prevention and Control, 
8.1, What Are Different Types of 
Infection? 

Ch 8, Infection Prevention and Control, 
8.1, What Is the Chain of Infection? 

Ch 8, Infection Prevention and Control, 
8.1, How Do Communicable Diseases 
Spread? 

Ch 8, Infection Prevention and Control, 
8.1, How Do You Know if Someone Has an 
Infection? 

Ch 8, Infection Prevention and Control, 
8.2, What Is Asepsis? 

Ch 8, Infection Prevention and Control, 
8.2, What Are Standard Precautions? 

Ch 8, Infection Prevention and Control, 
8.2, What Are Transmission-Based 
Precautions?  

Safety and Emergency Procedures, 
including the Heimlich maneuver 
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Ch 4, Safe Practice, 4.1, What Does Safety 
Mean in Healthcare? 

Ch 4, Safe Practice, 4.1, How Can You 
Recognize a Culture of Safety? 

Ch 4, Safe Practice, 4.1, How Do Nursing 
Assistants Ensure Safety? 

Ch 4, Safe Practice, 4.1, What Work 
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Ch 4, Safe Practice, 4.2, What Causes 
Falls? 

Ch 4, Safe Practice, 4.2, How Can Falls Be 
Prevented? 

Ch 4, Safe Practice, 4.2, What Should Be 
Done if a Resident Falls? 

Ch 4, Safe Practice, 4.4, How Should a 
Nursing Assistant Respond to a Fire? 

Ch 4, Safe Practice, 4.4, What Are 
Electrical and Chemical Hazards? 

Ch 5, Emergencies and Disasters, 5.1, 
What First Aid Guidelines Are Important? 

Ch 5, Emergencies and Disasters, 5.1, 
What is Basic Life Support?  

Ch 5, Emergencies and Disasters, 5.1, 
How Should Chest Pain, Heart Attacks, 
and Strokes Be Handled? 

Ch 5, Emergencies and Disasters, 5.1, 
What is Anaphylaxis? 

Ch 5, Emergencies and Disasters, 5.1, 
What is the Best Method for Responding 
to Burns? 

Ch 5, Emergencies and Disasters, 5.1, 
What Should Be Done if Someone is 
Poisoned? 

Ch 5, Emergencies and Disasters, 5.1, 
What Should Be Done If Someone Is 
Choking? 

Ch 5, Emergencies and Disasters, 5.1, 
What Happens When a Person Faints? 

Ch 5, Emergencies and Disasters, 5.1, 
What is the Appropriate Way to Respond 
to a Seizure? 

Ch 5, Emergencies and Disasters, 5.1, 
What is a Hemorrhage and How Can it Be 
Controlled? 

Ch 5, Emergencies and Disasters, 5.2, 
What is the Best Way to Respond to a 
Disaster? 

Promoting Residents' Independence 111 

 

Ch 6, Holistic Care, 6.1, What Are Levels 
of Care? 
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Ch 6, Holistic Care, 6.1, What Are the 
Different Types of Care Delivery? 

Ch 7, Human Behavior, Needs, and Work-
Life Balance, 7.2, How Does the Mind-
Body-Spirit Connection Influence 
Caregiving? 

Ch 10, Diseases, Conditions, and Pain, 
10.1, How Can You Help Yourself and 
Residents Achieve Wellness? 

Ch 14, Mobility, 14.3, What Are 
Rehabilitation and Restorative Care?  

Ch 14, Mobility, 14.3, What Assistive 
Devices Help Achieve Independent 
Living? 

Ch 18, Personal Hygiene, 18.1, What Are 
Personal Hygiene and Grooming 
Responsibilities?  

Ch 19, Health Eating and Nutritional 
Challenges, 19.2, Adaptive and Assistive 
Eating Equipment 

Ch 19, Health Eating and Nutritional 
Challenges, 19.2, Adaptive and Assistive 
Eating Equipment 

Ch 21, Mental and Emotional Health, 
Disabilities, and Cognitive Disorders, 21.1, 
How Can Nursing Assistants Deliver Care 
After Trauma and Injury? 

Ch 21, Mental and Emotional Health, 
Disabilities, and Cognitive Disorders, 21.2, 
How Can Nursing Assistants Care for 
Residents with Dementia? 

Respecting Residents’ Rights 14–15 

 

 

44–46 
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70–72 

Ch 1, The Holistic Nursing Assistant, 1.2, 
What Are Personal and Professional 
Boundaries? 

Ch 3, Legal and Ethical Practice, 3.1, 
Which Laws and Regulations Affect 
Nursing Assistants? 

Ch 3, Legal and Ethical Practice, 3.2, What 
Does it Mean to Act Ethically? 

Ch 4, Safe Practice, 4.3, How is a 
Restraint-Free Environment Promoted 
and Maintained? 



Basic Nursing Skills 

Taking and recording vital signs  291–293 
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Ch 13, Planning, Observing, and 
Documenting Care, 13.2, What Are 
Objective and Subjective  Observations? 

Ch 15, Vital Signs, Height, and Weight, 
15.1, How is Temperature Measured? 

Ch 15, Vital Signs, Height, and Weight, 
15.1, What is Pulse? 

Ch 15, Vital Signs, Height, and Weight, 
15.1, What is the Rate of Respiration? 

Measuring and recording height and weight 364–369 Ch 15, Vital Signs, Height, and Weight, 
15.2, Why is it Important to Measure 
Height and Weight? 

Caring for the resident's environment  396 

 

403 

Ch 17, Restful Environment, 17.1, What is 
the Proper Way to Make a Bed? 

Ch 17, Restful Environment, 17.1, How 
Can Nursing Assistants Promote a Healing 
Environment? 

Recognizing abnormal changes in body 
functioning and the importance of 
reporting such changes to a supervisor 

8 

 

 

291–292 

 

 

292–293 

Ch 1, The Holistic Nursing Assistant, 1.1, 
What Are the Responsibilities of a 
Nursing Assistant? 

Ch 13, Planning, Observing, and 
Documenting Care, 13.2, What Are 
Objective and Subjective  Observations? 

Ch 13, Planning, Observing, and 
Documenting Care, 13.2, How Does 
Accurate Reporting Make a Difference in 
Care? 

Freedom from pain 247–249 
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543 

Ch 10, Diseases, Conditions, and Pain, 
10.2, What is Pain? 

Ch 10, Diseases, Conditions, and Pain, 
10.2, What is the Best Way to Observe 
and Report Pain? 

Ch 22, End-of-Life Care, 22.1, What Care 
is Available to Those Who Are Dying? 

Care for resident when death is imminent 543–547 Ch 22, End-of-Life Care, 22.1, How Do 
Nursing Assistants Provide Holistic Care 
for Those Who Are Dying? 

Personal Care Skills 
*Must be taught together 



Overview for personal care  413–414 Ch 18, Personal Hygiene, 18.1, What Are 
Personal Hygiene and Grooming 
Responsibilities?  

Bathing  415–419; 431–434 Ch 18, Personal Hygiene, 18.1, What Are 
Personal Hygiene and Grooming 
Responsibilities?  

Grooming 419–424; 428–431 

 

Ch 18, Personal Hygiene, 18.1, What Are 
Personal Hygiene and Grooming 
Responsibilities?  

Dressing  434–438 Ch 18, Personal Hygiene, 18.1, What Are 
Personal Hygiene and Grooming 
Responsibilities? 

Toileting  483–489 

 

 

497–498 

Ch 20, Hydration and Elimination, 20.2, 
How Can Nursing Assistants Help with 
Urinary Elimination? 

Ch 20, Hydration and Elimination, 20.2, 
How Can Nursing Assistants Help with 
Bowel Elimination? 

*Assisting with eating and hydration  460–461 

 

 

465–467 

 

 

467–471 

Ch 19, Healthy Eating and Nutritional 
Challenges, 19.1, What Can Make 
Mealtimes Enjoyable? 

Ch 19, Healthy Eating and Nutritional 
Challenges, 19.1, What Nutritional 
Support is Available for Residents? 

Ch 19, Healthy Eating and Nutritional 
Challenges, 19.2, What Are the Nursing 
Assistant’s Responsibilities in Assisting 
Residents with Meals? 

*Proper feeding techniques 467–471 Ch 19, Healthy Eating and Nutritional 
Challenges, 19.2, What Are the Nursing 
Assistant’s Responsibilities in Assisting 
Residents with Meals? 

Skin care and alternations in skin  209 
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Ch 9, The Body’s Anatomy and 
Physiology, 9.2, How Do Lifestyle Choices 
and Aging Affect Body Systems? 

Ch 10, Diseases, Conditions, and Pain, 
10.1, Which Diseases and Conditions 
Affect the Integumentary System? 

Ch 18, Personal Hygiene, 18.2, How Can 
Nursing Assistants Help Maintain Skin 
Integrity?  



Transfers, positioning, and turning 303–318 Ch 14, Mobility, 14.1, How Should 
Residents Be Positioned, Turned, 
Transferred, or Lifted? 

Ambulation 319–321 

 

322–327 

Ch 14, Mobility, 14.2, How Should a 
Nursing Assistant Assist with Ambulation? 

Ch 14, Mobility, 14.2, How Are Assistive 
Devices Used During Ambulation? 

Mental Health and Social Service Needs 

Developmental tasks that occur with the 
aging process  

128 

 

 

128–130 

 

 

130 
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131–132 

Ch 7, Human Behavior, Needs, and Work-
Life Balance, 7.1, How Do People Grow 
and Develop? 

Ch 7, Human Behavior, Needs, and Work-
Life Balance, 7.1, What Are Human 
Needs? 

Ch 7, Human Behavior, Needs, and Work-
Life Balance, 7.1, How Do People Grow 
and Develop? 

Ch 7, Human Behavior, Needs, and Work-
Life Balance, 7.1, What is Behavior? 

Ch 7, Human Behavior, Needs, and Work-
Life Balance, 7.1, How Do Generational 
Differences Affect Behavior and 
Attitudes? 

How to respond to resident behaviors 256–257 

 

260–262 

 

267–268 

 

 

268–269 
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277–278 

 

281–282 

Ch 11, Communication and Caring, 11.1, 
What is Holistic Communication? 

Ch 11, Communication and Caring, 11.1, 
How Can Communication Be Improved? 

Ch 11, Communication and Caring, 11.3, 
What is Anxiety and How Can It Be 
Managed? 

Ch 11, Communication and Caring, 11.3, 
What is Fear and How Can it Be 
Overcome? 

Ch 11, Communication and Caring, 11.3, 
What Strategies Can Be Used to Manage 
Anger? 

Ch 12, Appreciating Diversity, 12.1, What 
Are Challenges to Appreciating Diversity? 

Ch 12, Appreciating Diversity, 12.2, How 
Can a Nursing Assistant Integrate Cross-
Cultural Communication into Care? 



Modifying aide’s behavior in response to 
resident’s behavior  

256–257 
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277–278 

 

281–282 

Ch 11, Communication and Caring, 11.1, 
What is Holistic Communication? 

Ch 11, Communication and Caring, 11.1, 
How Can Communication Be Improved? 

Ch 11, Communication and Caring, 11.3, 
What is Anxiety and How Can It Be 
Managed? 

Ch 11, Communication and Caring, 11.3, 
What is Fear and How Can it Be 
Overcome? 

Ch 11, Communication and Caring, 11.3, 
What Strategies Can Be Used to Manage 
Anger? 

Ch 12, Appreciating Diversity, 12.1, What 
Are Challenges to Appreciating Diversity? 

Ch 12, Appreciating Diversity, 12.2, How 
Can a Nursing Assistant Integrate Cross-
Cultural Communication into Care? 

Allowing the resident to make personal 
choices, providing, and reinforcing other 
behavior consistent with the resident’s 
dignity 

45–46 

 

 

513 

 

 

543–547 

Ch 3, Legal and Ethical Practice, 3.1, 
Which Laws and Regulations Affect 
Nursing Assistants? 

Ch 21, Mental and Emotional Health, 
Disabilities, and Cognitive Disorders, 21.1, 
What Are Mental and Emotional Health? 

Ch 22, End-of-Life Care, 22.1, How Do 
Nursing Assistants Provide Holistic Care 
for Those Who Are Dying? 

Family as a source of emotional support 5 
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538–539 

 

 

Ch 1, The Holistic Nursing Assistant, 1.1, 
What Do You Need to Know to Become a 
Holistic Nursing Assistant? 

Ch 1, The Holistic Nursing Assistant, 1.2, 
What Professional Qualities, Attitudes, 
and Behaviors are Expected from a 
Nursing Assistant?  

Ch 21, Mental and Emotional Health, 
Disabilities, and Cognitive Disorders, 21.2, 
How Can Nursing Assistants Care for 
Residents with Dementia? 

Ch 22, End-of-Life Care, 22.1, How Do 
Family Traditions and Spiritual and 
Religious Beliefs Influence Dying and 
Death? 



 

 

543–544; 546 

Ch 22, End-of-Life Care, 22.1, How Do 
Nursing Assistants Provide Holistic Care 
for Those Who Are Dying? 

Care of Cognitively Impaired Residents 

Techniques for addressing the unique 
needs and behaviors of individuals with 
dementia (Alzheimer’s and others) 

528–529 

 

 

 

532–534 

Ch 21, Mental and Emotional Health, 
Disabilities, and Cognitive Disorders, 21.2, 
What Is Delirium and What Are Its 
Challenges? 

Ch 21, Mental and Emotional Health, 
Disabilities, and Cognitive Disorders, 21.2, 
How Can Nursing Assistants Care for 
Residents with Dementia? 

Communicating with cognitively impaired 
residents 

259 

 

 

523–524 

 

 

 

 

525–526 

 

 

528 

 

 

532–534 

Ch 11, Communication and Caring, 11.1, 
What Are Barriers to Effective Holistic 
Communication? 

Ch 21, Mental and Emotional Health, 
Disabilities, and Cognitive Disorders, 21.2, 
How Can Nursing Assistants Help 
Residents With Speech Impairment or 
Loss?  

Ch 21, Mental and Emotional Health, 
Disabilities, and Cognitive Disorders, 21.2, 
What Are Developmental Disabilities? 

Ch 21, Mental and Emotional Health, 
Disabilities, and Cognitive Disorders, 21.2, 
How Can Nursing Assistants Deliver Care 
After Trauma and Injury? 

Ch 21, Mental and Emotional Health, 
Disabilities, and Cognitive Disorders, 21.2, 
How Can Nursing Assistants Care for 
Residents with Dementia? 

Understanding behaviors of cognitively 
impaired residents 

513 

 

 

513–517 

 

Ch 21, Mental and Emotional Health, 
Disabilities, and Cognitive Disorders, 21.1, 
What Are Mental and Emotional Health? 

Ch 21, Mental and Emotional Health, 
Disabilities, and Cognitive Disorders, 21.1, 
What Are Mental Health Conditions? 

Appropriate responses to the behavior of 
cognitively impaired residents 

259–260 

 

 

260–262 

Ch 11, Communication and Caring, 11.1, 
What Are Barriers to Effective Holistic 
Communication? 



 

269 

 

 

518 

Ch 11, Communication and Caring, 11.1, 
How Can Communication Be Improved? 

Ch 11, Communication and Caring, 11.3, 
What Strategies Can Be Used to Manage 
Anger? 

Ch 21, Mental and Emotional Health, 
Disabilities, and Cognitive Disorders, 21.1, 
What Care is Available for Residents with 
Mental Health Conditions? 

Methods of reducing the effects of 
cognitive impairments 

518 Ch 21, Mental and Emotional Health, 
Disabilities, and Cognitive Disorders, 21.1, 
What Care is Available for Residents with 
Mental Health Conditions? 

Basic Restorative Services 

Training the resident in self-care according 
to the resident's abilities 

113 
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217 

 

 

329 

 

337–338 

 

466–467 

 

Ch 6, Holistic Care, 6.1, What Are the 
Different Types of Care Delivery? 

Ch 7, Human Behavior, Needs, and Work-
Life Balance, 7.2, How Does the Mind-
Body-Spirit Connection Influence 
Caregiving? 

Ch 10, Diseases, Conditions, and Pain, 
10.1, How Can You Help Yourself and 
Residents Achieve Wellness? 

Ch 14, Mobility, 14.3, What Are 
Rehabilitation and Restorative Care?  

Ch 14, Mobility, 14.3, What Assistive 
Devices Help Achieve Independent 
Living? 

Ch 19, Health Eating and Nutritional 
Challenges, 19.2, Adaptive and Assistive 
Eating Equipment 

Use of assistive devices in transferring, 
ambulating, eating and dressing 

313–316 

 

 

319–322 

 

322–327 

 

434–438 

 

 

Ch 14, Mobility, 14.1, How Should 
Residents Be Positioned, Turned, 
Transferred, or Lifted? 

Ch 14, Mobility, 14.2, How Should a 
Nursing Assistant Assist with Ambulation? 

Ch 14, Mobility, 14.2, How Are Assistive 
Devices Used During Ambulation? 

Ch 18, Personal Hygiene, 18.1, What Are 
Personal Hygiene and Grooming 
Responsibilities? 



 

466–467 

 

469–471 

Ch 19, Health Eating and Nutritional 
Challenges, 19.2, Adaptive and Assistive 
Eating Equipment 

Ch 19, Healthy Eating and Nutritional 
Challenges, 19.2, What Are the Nursing 
Assistant’s Responsibilities in Assisting 
Residents with Meals? 

Maintenance of range of motion 330–337 Ch 14, Mobility, 14.3, What Are Some 
Ways to Increase Circulation and 
Exercise? 

Proper turning and positioning in bed and 
chairs 

303–318 Ch 14, Mobility, 14.1, How Should 
Residents Be Positioned, Turned, 
Transferred, and Lifted? 

Bowel and bladder training 507–508 Ch 20, Hydration and Elimination, 20.2, 
What Are Bladder and Bowel Retraining? 

Care and use of prosthetic and orthotic 
device 

337–338 

 

 

521–522 

 

Ch 14, Mobility, 14.3, What Assistive 
Devices Help Achieve Independent 
Living? 

Ch 21, Mental and Emotional Health, 
Disabilities, and Cognitive Disorders, 21.2, 
How Should Nursing Assistants Assist 
Residents with Vision Impairment or 
Loss? 

Resident Rights 

Providing privacy and maintenance of 
confidentiality 

44–46 

 

 

49 

 

295–296 

Ch 3, Legal and Ethical Practice, 3.1, 
Which Laws and Regulations Affect 
Nursing Assistants? 

Ch 3, Legal and Ethical Practice, 3.2, What 
Does it Mean to Act Ethically? 

Ch 13, Planning, Observing, and 
Documenting Care, 13.3, How Should 
Healthcare Records Be Handled? 

Promoting resident’s rights 44–47 

 

 

275–276 

 

276–278 

 

279–281 

 

Ch 3, Legal and Ethical Practice, 3.1, 
Which Laws and Regulations Affect 
Nursing Assistants? 

Ch 12, Appreciating Diversity, 12.1, What 
is Diversity? 

Ch 12, Appreciating Diversity, 12.1, What 
Are Challenges to Appreciating Diversity? 

Ch 12, Appreciating Diversity, 12.2, What 
Is Cultural Humility? 



281–282 

 

 

Ch 12, Appreciating Diversity, 12.2, How 
Can a Nursing Assistant Integrate Cross-
Cultural Communication into Care? 

Giving assistance in resolving grievances 
and disputes 

45–46 

 

Ch 3, Legal and Ethical Practice, 3.1, 
Which Laws and Regulations Affect 
Nursing Assistants? 

Providing needed assistance in getting to 
and participating in resident and family 
groups and other activities 

216–217 

 

 

533 

 

Ch 10, Diseases, Conditions, and Pain, 
10.1, How Can You Help Yourself and 
Residents Achieve Wellness? 

Ch 21, Mental and Emotional Health, 
Disabilities, and Cognitive Disorders, 21.2, 
How Can Nursing Assistants Care for 
Residents With Dementia? 

Maintaining care and security of resident's 
personal possessions 

396 

 

403 

Ch 17, Restful Environment, 17.1, What is 
the Proper Way to Make a Bed? 

Ch 17, Restful Environment, 17.1, How 
Can Nursing Assistants Promote a Healing 
Environment? 

Promoting the resident's rights to be free 
from abuse, mistreatment, and neglect and 
the need to report any instance of such 
treatment to appropriate facility staff 

42–43 

 

 

46–47 

Ch 3, Legal and Ethical Practice, 3.1, What 
is the Legal Scope of Practice for Nursing 
Assistants? 

Ch 3, Legal and Ethical Practice, 3.1, 
Which Laws and Regulations Affect 
Nursing Assistants? 

Supervised Clinical Training 

Training on the resident unit with residents, in a LTC facility, under the direct supervision of an approved nurse aide 
instructor This training time may be dispersed throughout the program, as appropriate, or performed at the end of 
all classroom and lab training During this time, the nurse aide student practices, with residents in real situations, the 
skills learned during the training program, prior to the return demonstration to the program coordinator or primary 
instructor 

 


