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CLASSROOM TRAINING TOPICS READING ASSIGNMENT PAGES 

1 Communication and interpersonal skills 260-267 

2 Infection control 160-176 

3 Safety and emergency procedures, 
including the Heimlich maneuver 

57-82, 86-107 

4 Promoting a resident's independence 11, 112, 135, 141-142, 420, 520 

5 Respecting a resident's rights 44-46, 549 

6 Basic nursing skills, including: 297-298, 348-367, 369-374, 408-415, 549-555 

 6A Taking and recording vital signs; 348-367 

The Nursing Assistant: Essentials of Holistic Care, 
Brief Edition presents key concepts and skills 
students need to become nursing assistants. With a 
sharp focus on holistic care, students learn how to 
provide safe, effective, and compassionate care, while 
integrating and considering residents’ bodies, minds, 
and spirits. This concise text, developed for classes 
with shorter hour requirements, is accessible for 
students of all levels. Richly illustrated step-by-step 
procedures teach students how to perform the tasks 
required of nursing assistants and prepare them to 
pass the certification competency examination. The 
text and its supplements include abundant 
reinforcement activities and practice questions for 
the certification competency examination, challenging 
students to apply what they have learned and 
preparing them for success when taking the exam. 
Detailed photographs, illustrations, and videos 
bring concepts to life, helping students visualize and 
understand body positions, care procedures, and the 
structure of the human body. 
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 6B Measuring and recording height and 
weight; 

369-374 

 6C Caring for a resident's environment; 408-415 

 6D Recognizing abnormal changes in 
body functioning and the importance of 
reporting such changes to a supervisor; 
and 

297-298 

 6E Caring for a resident when death is 
imminent 

549-555 

7 Personal care skills, including: 310-322, 420-441, 445-446, 472-476, 481-483 

 7A Bathing; 420-424 

 7B Grooming, including mouth care; 424-439 

 7C Dressing; 439-441 

 7D Toileting; 488-513 

 7E Assisting with eating and hydration; 472-476, 481-483 

 7F Proper feeding techniques; 472-476 

 7G Skin care; and 445-446 

 7H Transfers, positioning, and turning 310-322 

8 Mental health and social service needs, 
including: 

130, 529-531, 538, 551 

 8A Modifying the aide's behavior in 
response to a resident's behavior; 

529-531, 538 

 8B Awareness of developmental tasks 
associated with the aging process; 

130 

 8C How to respond to a resident's 
behavior; 

529-531, 538 

 8D Allowing a resident to make personal 
choices, providing and reinforcing other 
behavior consistent with the resident's 
dignity; and 

11, 112, 135, 142, 420, 520, 530-531 

 8E Using a resident's family as a source 
of emotional support 

531, 551 

9 Care of cognitively impaired residents, 
including: 

527-531 

 9A Techniques for addressing the 
unique needs and behaviors of a 
resident with a dementia disorder 
including Alzheimer's disease; 

527-531 

 9B Communicating with a cognitively 
impaired resident; 

530-531 

 9C Understanding the behavior of a 
cognitively impaired resident; 

527-530 

 9D Appropriate responses to the 
behavior of a cognitively impaired 
resident; and 

530-531 
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 9E Methods of reducing the effects of 
cognitive impairments 

530-531 

10 Basic restorative services, including: 310-322, 324-343, 512-513 

 10A Training a resident in self care 
according to the resident's abilities; 

141-142, 420, 475 

 10B Use of assistive devices in 
transferring, ambulation, eating, and 
dressing; 

327-332 

 10C Maintenance of range of motion; 335-342 

 10D Proper turning and positioning in 
bed and chair; 

310-322 

 10E Bowel and bladder training; and 512-513 

 10F Care and use of prosthetic and 
orthotic devices 

343 

11 A resident's rights, including: 45-46, 549 

 11A Providing privacy and maintenance 
of confidentiality; 

44-45 

 11B Promoting the resident's right to 
make personal choices to accommodate 
their needs; 

45, 520 

 11C Giving assistance in resolving 
grievances and disputes; 

45-46 

 11D Providing needed assistance in 
getting to and participating in resident, 
family, group, and other activities; 

45-46 

 11E Maintaining care and security of the 
resident's personal possessions; 

45, 397, 401 

 11F Promoting the resident's right to be 
free from abuse, mistreatment, and 
neglect and the need to report any 
instances of such treatment to 
appropriate facility staff; and 

45-46 

 11G Avoiding the need for restraints in 
accordance with current professional 
standards 

45, 70-72 

 


