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OBJECTIVE CORRELATING PAGES 

1.  Scope of the Hospitality Industry 

(A) Careers in the hospitality industry  93, 213, 282–285, 302–305, 325–329, 397, 411, 
457–477 

(B) Impact of hospitality on the economy  5–7, 18–19, 48, 287, 289–290, 296, 302 

(C) Services as the heart of hospitality  21–37 

2. Business Basics in the Hospitality Industry 

(A) Hospitality business structures  333–345, 500–511 

(B) The role of human resources  363–381 

(C) Sales and marketing in hospitality  383–397 

(D) The role of accounting in the hospitality 
industry  

399–411 

(E) Factors of safety and security in the 
hospitality industry  

233–249 

(F) Legal issues in hospitality  437–446, 452–453 

(G) Ethics in the hospitality industry  15, 33, 47, 91, 173, 208, 227, 239, 256, 339, 
352, 377, 385, 440, 446–453, 467, 486, 506  

3.  Leadership and Communication Skills in Hospitality 

(A) Hospitality management skills  347–361 

(B) Effective communication skills for 
Hospitality  

33–37, 45, 55, 96, 103, 193–201, 207–208, 212, 
229, 241, 245,358, 361, 377, 387–388, 390, 467 

(C) Teamwork skills needed for hospitality  448–449, 489–491, 499 

4. The Lodging Industry 

(A) Types of lodging businesses  171–189 

(B) Functions of the front desk and rooms 
division  

26, 32, 34, 37, 191–213  

(C) Functions of the Housekeeping 
Department and executive housekeeper  

215–231 

(D) Safety and security issues and prevention 
in lodging  

233–249 

(E) Role of the engineering department in the 
lodging business  

251–267 

5.  Food and Beverage Industry 

(A) Types of Food Service businesses  59–73 

(B) Food preparation and service  75–93 

(C) Restaurant organization and management  95–111 

(D) Hotel food and beverage services staff  113–131 

(E) Role of purchasing and receiving in food 
and beverage  

133–147 
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(F) Safety and sanitation in the food and 
beverage industry  

149–167 

6.  Employment in the Hospitality Industry 

(A) Employment opportunities in the 
hospitality industry  

99–111, 117–120, 457–477, 500–511 

(B) Application skills in the hospitality industry  24–37, 99–111,  479–499 

(C) Skills to keep and advance in the 
hospitality industry  

24–37, 99–111,  479–499 

 
 
 


